


CALOTHING MANUFACTURNO

QUESTIONS ABOUT YOUR ORDER
Thank you for choosing Gorilla Sports Pty Ltd as your supplier of licensed Soccer Clothing. It is very important that you take the time to read the following
information about your order so that you can remain informed regarding delivery.

Please note the following ‘approximate’ delivery times for your orders: (OFF THE SHELF STOCK ONLY)

EX BRISBANE INTERSTATE OVERSEAS
Plain (no logos / numbers etc) Approx 1-2 weeks Approx 2 weeks Approx 4 - 8 weeks
With numbers applied Approx 2-3 weeks Approx 3 weeks Approx 5 - 9 weeks
With logos * Approx 3-4 weeks Approx 4 weeks Approx 6 - 10 weeks

* Logos either Thermo film / Embroidered / Screen printed

WHEN WILL THE PRODUCTION OF YOUR ORDER COMMENCE?

Your order will commence production upon receipt of the following:
1. An official signed copy of your correct & final order.
2. A 50% deposit of the total amount of your order or full payment if you are a pre paid customer. (Socks + Special Make Up Balls 25% deposit.)
3. Clear precise copies of all logos required (upon logo confirmation).

WHAT WILL DELAY YOUR ORDERS?

HOLIDAYS (CHRISTMAS, EASTER, PUBLIC ETC)
Extended holidays such as Christmas or Easter will effect normal delivery times stated above. Some suppliers close their factories up to 4 weeks during these

holidays. We will inform you of any such closures as they come about, however it is important to be aware of lengthy delays around these times.

CHINESE NEW YEAR

Any overseas orders placed with overseas suppliers will be affected in late January, the whole of February and early March. Chinese factories shut down for the
whole month of February. This can add 4 weeks to your delivery. (ie if you order 1st January - delivery will more often than not be end of March or April (approx.)
due to these closures.) Closures also apply in October.

OUT OF STOCKS
Gorilla Sports Pty Ltd may have lines / items out of stock from time to time. We will endeavour to keep you informed if this is the case for your order.

TRANSPORT
Whilst we endeavour to have your order sent to you ASAP, some external factors are beyond our control such as transport times and deliveries etc.

DELIVERY TIMES

We are strongly focused on customer service. Part of our customer service is to always be honest and never mislead our customers. This is why we will always
provide you with ‘approximate delivery’ times. For example approx 4 - 8 weeks delivery could be 3 weeks, 8 weeks or 12 weeks & so on. Manufacturing can also
provide unexpected delays, from machinery breakdowns to staff illnesses or transport issues. If or when these problems occur, it can result in your order being
delayed so it is extremely important that you are aware that although it is regrettable, these circumstances are beyond. Gorilla Sports Pty Ltd control. Nothing

in manufacturing can be guaranteed!!! Well almost nothing... we can guarantee honesty & hard work, we will always do our best for our customers & promise to
keep you informed with regular communication of your order status at all times.

SOCKS

We use two different hosiery mills to try our best to meet demand. We use an Australian mill for our traditional original quality wool blend foot and an overseas mill
for our first rate European style sock. We endeavour to supply colours that match as close as possible, but cannot always do so. Small over-runs can also occur
and will be invoiced accordingly. We have order forms for each individual style please refer to the price list .

COLOURS + FABRICS

Each year we endeavour to source the same colours for our range of shirts / shorts etc, but please be aware that due to different dye batches, this cannot always
be guaranteed. If you wish to add an extra colour to any of our designs please add $2.75 incl GST per colour per garment to the cost.

It is our intention to maintain firm prices. However due to circumstances beyond our control, alterations to some prices become necessary without notice.

PRICING
An airfreight charge of $3.00 incl GST per garment under 100 pieces and $2.75 incl GST per garment over 100 pieces is applicable on any stock ordered from
overseas. Embroidery surcharges may occur on small quantities.

MINIMUMS

A minimum of 50 pieces per order of either shirts or shorts and a minimum of 10 pieces per size is required. Any orders under 50 pieces will incur a surcharge of
an extra $2.20 incl GST per garment. Lesser quantities may be charged at sample price at Manufacturers discretion.

ADDITIONALS
Extras such as thermo film logo’s, numbers, embroidery and screen printing are to be quoted from your sales representative. Also if you wish to add long
sleeves, collars, pockets etc to your special make up order these will also need to be quoted.

100% GUARANTEE ON ALL GORILLA PRODUCTS WITH REGARDS TO MANUFACTURING FAULTS.
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XYS YS YM YL 3XL 4XL

2cm
Chest (Half) 38 |43 45 |48 |52 |54 |56 |58 60 62 64 | under arm

pits L1 CHEST

From CB —————

Centre back 58 |64 |66 |70 |73 |76 |78 |s0 |83 |s1.5 |85 |CNe LENGTH
Length back to

hem

SHORTS

WAIST
XYS YS YM YL S M L XL 2XL 3XL 4XL
Waist (Whole) 52 |58 64 |70 |76 |80 |83 |86 88 |91 94 | Relaxed
Short Length 31 33 35 |38 |42 |43 |45 |47 48 Including
waist
band LENGTH

SHIRTS LADIES FIT

Chest (Half) 46 |50 54 |58 2cmL{nder
arm pits
L— | CHEST
Centre back Length |62 |65 |69 |73 |[romcentre
back to hem
cB
LENGTH
SHIRTS - REGULAR FIT
2XL 3XL 4XL
2cm
Chest (Half) 42 |46 |50 |54 |56 |58 |60 |62 |64 |66 |68 |underarm
pits L————LCHEST
From cB
LENGTH
Centre back 60 |64 |68 |72 |74 |76 |78 |80 |82 |s4 |ss |CoNMre
Length back to
hem

UNIT:CM
+1-2 CM DEVIATION IS ALLOWED

MEASUREMENTS FOR BOTH MEN + LADIES.
THESE MEASUREMENTS ARE USED FOR SMU SETS AND POLO’S.
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WASHING INSTRUGTIONS

GENERAL INSTRUCTIONS

+ o+ + + + o+

Gentle cold machine / hand wash

Wash coloured garments separately

Mild detergent (no bleach based detergents)

Do not soak

Line dry in the shade — no dryers (commercial or home dryers not recommended)
Do not iron

Excess dye is often released in the first wash or two (especially with strong colours such as red & maroon). This does
not mean the colour is fading or faulty, it is simply excess dye & may need to be washed separately a couple of times
to be completely removed.

GARMENTS WITH LOGOS + NUMBERS

+

Instructions as above, take special notice of detergent base used + drying instructions. Prolonged exposure to
heat (dryers, irons etc) will dramatically shorten the life of logos & numbers, causing them to crack, peel + stick
together.

Use of bleach based detergents can cause the logos to fade & should be avoided.

Do not dry clean.

TREATMENT OF FABRICS

+

Some degree of ‘pilling’ is expected under normal use of our garments, however excessive rubbing against
rough surfaces will cause extensive pulling & pilling. Therefore rough surfaces should be avoided to prolong life
of garments.

SOCK CARE

+ o+ + 4+ o+ o+ 4+

Water temperature not above 30°
No bleaching

No ironing

No dry cleaning solvents

Do not tumble dry

Avoid direct sunlight

Fabric softener optional

AVOID WASHING ALL GARMENTS WITH OTHER GARMENTS SUCH AS
JEANS WITH ZIPS etc TO PREVENT PULLING OF FABRICS & YARNS.
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APOGEE TROPHIES

FOR MORE INFORMATION CONTACT US :
APOGEE TROPHIES

1390 Anzac Ave,

Kallangur, LD 4503

Phone / Fax : 3204 6941
Email : apogeet@higpond.net.au
www.apogeetrophies.com.au







